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• Emterra Environmental started as the City’s new waste 
collection contractor started on May 1 

• new trucks, new drivers, new collection schedule

• collection days have changed

barrie.ca/CurbsideCollectionChanges 

New Collection Contractor
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• per provincial regulation O. Reg. 391/21, residential recycling is 
longer collected by the City

• a not-for-profit organization, Circular Materials, is now 
responsible for the program – Emterra is also their contractor

• residents can contact Circular Materials/Emterra for recycling 
inquiries or visit CircularMaterials.ca/barrie for information

Recycling Changes
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Curbside Program Changes
• pet waste now accepted in the 

green bin (in compostable bags)

• no specific day for yard waste 
collection – place waste 
curbside Monday at 7 a.m. to be 
collected by end of day Friday 
(every other week – April 
through November)

• no change in curbside schedule 
for holidays except Christmas 
and New Year’s Day
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• September 2025 – second phase of the changes
• we’re changing with the waste industry – safer collection
• two City-issued standard-sized carts –120L for organics and 

240L for garbage 
• option for garbage cart change
• Circular Materials will make the decision regarding changes 

to recycling collection

Cart Collection – September 2025



We’re here to help
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barrie.ca/CurbsideCollectionChanges 

Calls for garbage, organics, 
yard waste, recycling 
(businesses) – directed to 
Service Barrie.

Calls for curbside and multi-
residential recycling – 
directed to Emterra 
Environmental (contractor for 
Circular Materials).

Service Barrie
705-726-4242 

servicebarrie@barrie.ca
In person:  First floor, City Hall

Emterra Environmental
1-888-597-1541

customercareont@emterra.ca
CircularMaterials.ca/barrie
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